
 
 

Department of General Services 
Procurement Division 
707 Third Street, 2nd Floor 
West Sacramento, CA  95605-2811 

MASTER SERVICES AGREEMENT 
USER INSTRUCTIONS 

SUPPLEMENT #11 

CONTRACTOR: 
 

IBM CORPORATION 

CONTRACT NUMBERS: 
 

5-03-70-82 

CONTRACT TERM: 
 

November 26, 2003 through November 25, 2008 

SERVICE: IMAGING, DOCUMENT MANAGEMENT AND WORKFLOW 
PROJECT IMPLEMENTATION 

DISTRIBUTION CODE: Electronic version of all documents associated with this 
MSA can be found on the DGS/PD Internet web page:  
http://www.pd.dgs.ca.gov/masters/default.htm 

 

USER INSTRUCTIONS ISSUE 
DATE AND EFFECTIVE DATE: 
 

January 14, 2008 

Changes to the User Instructions are as follows: 
 

1. Extend IBM Corporation’s for one additional year ending 11/25/08. 
2. Add offerings from the FileNet MSA contract #5-03-70-78 due to IMB Corporation’s 

acquisition of the FileNet company in its entirety, including employees. 
3. Change PD contract administrator from Peggy Adams to Bonnie Bahnsen. 

 
ALL OTHER TERMS AND CONDITIONS ARE TO REMAIN THE SAME. 

 
Any questions regarding this MSA shall be directed to the contract administrator: 

 
Department of General Services  

Procurement Division, Multiple Award Program 
Bonnie Bahsen, Contract Administrator 

707 Third Street, 2nd Floor 
West Sacramento, CA 95605 

Phone #: (916) 375-4383 
Fax #: (916) 375-4663 

E-mail: Bonnie.Bahnsen@dgs.ca.gov 
 
 
 
 
 
 

Original Signature on File 1/14/2008
Skip Ellsworth, Manager, Multiple Award Program Date 
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